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advice on how to win over C-level I.T. executives and senior business leaders in finance, operations,
manufacturing, human resources, marketing, sales, and engineering; discover how I.T. organisational structure
impacts company decision maker: determine how to gain strategic account control based upon the people,
process, and politics of selling to complex businesses; and learn to conduct persuasive sales calls with sales
linguistics, the study of how the customers mind uses and interprets language, and much more.
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